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Friday 22 September 

12.00 – 13.00 Registration and welcome refreshments  

13.00 – 13.25 President’s welcome and opening address 
Claire Steele, President, APTUK  

13.25 – 13.55  Eco-friendly NHS 
Dr Rumina Önaç, GP, Nimbuscare and Sustainability Lead, RCGP 

13.55 – 14.25 Enabling, empowering and energising pharmacy technician practice  

Liz Fidler, Senior Professional Advisor Pharmacy Technician Practice, NHS England  

14.25 – 15.00 Refreshments, exhibition and poster viewing  

15.00 – 15.30 Chief Pharmaceutical Officer overview 
David Webb, Chief Pharmaceutical Officer for England  

15.30 – 15.35 Move to next sessions  

15.35 – 16.15 Parallel sessions 1 – choose to attend one of the below sessions  

Sessions 1 Session 1A  
Dispensing positive outcomes  
Taryn Newsome, Oncology 
Pharmacy Technician Association 
Co-ordinator, NCODA 

Session 1B 
Pharmacy technicians in primary 
care 
Alistair Lane, Specialist Respiratory 
Pharmacy Technician, Island City 
Practice, Portsmouth 

Session 1C 
Allyship in the workplace - creating 
an inclusive culture and practice  
Pharmacy Technicians of Colour 
(PTOC) 

16.15 – 16.25 Move to next sessions  

16.25 – 17.05 Parallel sessions 2 – choose to attend one of the below sessions  

Sessions 2 Session 2A 
The impact of military pharmacy 
technicians  
Flight Sergeant Emma Bull 

Session 2B 
Making a positive impact through 
virtual patient consultations 
Tracey Gotts, Pharmacy Technician 
and Support Staff Lead, NHS 
England and Kulpna Daya, 
Pharmacy Programme Facilitator, 
NHS England 

Session 2C 
Effective negotiation for positive 
outcomes 
Katherine Beach, Pharmacy 
Technician Post-Registration 
Programme Lead and Nichola Butler-
Griffiths, Pharmacy Technician Pre-
Registration Programme Lead, 
Health Education and Improvement 
Wales (HEIW) 

17.10 – 17.30  Putting the UK into APTUK 
Donna Bartlett, Professional Lead - England, Mel Bryan, Professional Lead - Scotland, Warren Francis, 
Professional Lead - Northern Ireland and Emily Guerin, Professional Lead - Wales  

19.30 – 23.30  Reception, annual awards dinner and dance  

 

Saturday 23 September   

08.30 – 08.45  Registration, welcome refreshments, exhibition and poster viewing  

08.45 – 09.00 Vice President’s opening address 
Nicola Stockmann, Vice President, APTUK  

09.00 – 09.30 Pharmacy supporting equity in research  
Prof Mahendra Patel OBE PhD Fellow NICE Alumni FIPA (India) FHEA FRPharmS, Chief Executive Centre for 
Research Equity through Pharmacy, Communities and Healthcare, Nuffield Department of Primary Care Health 
Sciences University of Oxford 

09.30 – 09.35 Move to next session 

09.35 – 10.15 Parallel sessions 3 – choose to attend one of the below sessions  

Sessions 3 Session 3A 
Allyship in the workplace - 
creating an inclusive culture and 
practice  
Pharmacy Technicians of Colour 
(PTOC)  

Session 3B 
The shape of technical services 
Phil Jones, Senior Pharmacy 
Technician in Technical Services, 
Programme Director at Pharmacy 
Workforce Development South for 
Technical Services Accreditations 
and APTUK Technical Services 
Branch Committee Member   

Session 3C 
Pharmacy technicians in homecare 
(virtual) 
Claudine Daniel, Product Manager - 
Nutrition (Homecare)   
 



10.15 – 10.45 Refreshments, exhibition and poster viewing  

10.45 – 11.10 Keynote address  
Duncan Rudkin, Chief Executive & Registrar, GPhC  

11.10 – 11.15 Move to next session 

11.15 – 11.55 Parallel sessions 4 – choose to attend one of the below sessions  

Sessions 4 Session 4A 
Pharmacy technicians and 
research: Where does the journey 
start? 
Melanie Boughen, Director of 
Pharmacy Technician Education, 
University of East Anglia 

Session 4B 
Shining in the Southwest! 

Showcasing innovative pharmacy 

technician practice across the 

South West region 

 

Session 4C 
The pharmacy technician revolution: 
Navigating challenges and fostering 
empowerment for a brighter future 
Benjamin Hannan, Executive Director 
of Pharmacy and Medicines, Chief 
Pharmacist and Controlled Drugs 
Accountable Officer in NHS Fife  

11.55 – 12.00  Move to next session  

12.00 – 12.30 Keynote address: Successfully tackling health inequalities; a visible face of social injustice 
Ade Williams MBE, Lead Pharmacist Bedminster Pharmacy Bristol 

12.30 – 13.30 Lunch, exhibition and poster viewing 

13.30 – 14.00 Making an impact with purple giraffes! 
Jill Cruickshank, Coach, Trainer & Speaker 

14.00 – 14.05 Move to next session 

14.05 – 14.45 Parallel sessions 5 – choose to attend one of the below sessions  

Sessions 5 Session 5A 
CPPE clinical workshop – 
hypertension 
Joanne Nevinson, Education 
Supervisor, ACPT Programme Lead 
and Learning Development 
Pharmacy Technician & Bianca 
Glavin, Senior Pharmacy 
Professional, Primary Care 
Education (South), Centre for 
Pharmacy Postgraduate Education 
(CPPE) 

Session 5B 
The pharmacy technician’s role in 
medicines information  
Courtney Edrich, Specialist 
Accredited Medicines Information 
Pharmacy Technician, Alder Hey 
Children's Hospital NHS Trust   

Session 5C 
Medication management in a 
residential school and college for 
young people with physical 
disabilities 
Claire McManus, Lead Medicines 
Management Technician, Treloar’s 

14.45 – 15.15 Refreshments, exhibition and poster viewing  

15.15 – 15.55 Parallel sessions 6 – choose to attend one of the below sessions  

Sessions 6 Session 6A 
The impact of pharmacy 
technicians in medicines safety 
Kelly Wood, Interim Service 
Manager - Technical Services, 
University Hospital Southampton 
NHS Foundation Trust 

Session 6B 
Chart your cycle - an introduction 
to menstrual cycle awareness 
Angharad James, Menstrual Cycle 
Coach based in Carmarthenshire, 
South Wales 

Session 6C 
Providing brief advice to patients on 
their alcohol use  - the staff 
challenges & patient benefits of 
implementing extended roles 
Lindsay Steel, Pharmacy Technician – 
Head of Patient Services (Clinical) 
University Hospital Southampton 
Foundation Trust 

16.00 – 16.30  Closing plenary: Genomics and the pharmacy technician  
Rachel Palmer, Lead Genomics Pharmacist, NHS South West Genomic Medicine Service Alliance   

16.30 Closing address 
Claire Steele, President, APTUK  

16.35 Close  
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