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Date 19th December 2025
Position Statement on the General Pharmaceutical Council’s Consultation: Draft Standards for the Initial Education and Training of Pharmacy Technicians

The Association of Pharmacy Technicians UK (APTUK) welcomes the opportunity to respond to the General Pharmaceutical Council’s (GPhC) consultation on the draft standards for the initial education and training (IET) of pharmacy technicians. These proposed changes represent a critical opportunity to future‑proof the profession, ensuring that pharmacy technicians are equipped to deliver safe, effective, and patient‑centred care across all sectors of practice. Our position reflects member feedback, expert discussion, and evidence drawn from recent research on workforce development and the evolving roles of pharmacy professionals.
APTUK supports the proposal to raise the minimum qualification level to Level 4. Members consistently highlighted that this change would enhance critical thinking and decision‑making skills, better reflect the complexity of modern roles that increasingly involve clinical services and leadership responsibilities, and align with NHS workforce priorities while reducing variability across the UK. However, members also expressed concerns about the financial implications for employers, particularly in relation to pay banding disparities, and the potential risks to recruitment and retention if remuneration does not adequately reflect the higher qualification level. To address these challenges, APTUK recommends clear communication for existing registrants, employer support during the transition, and robust workforce planning to mitigate risks.
APTUK also endorses the introduction of credit‑bearing qualifications regulated by Ofqual or equivalent bodies. Such qualifications will ensure consistency and portability across the system, supporting progression to advanced roles. Members agreed that this approach would strengthen career pathways, although they noted potential risks around flexibility and the timelines required for implementation. Careful planning and phased delivery will therefore be essential.
On entry requirements, APTUK agrees with the inclusion of English, Maths, and Science at Level 2 GCSE or equivalent (as per transferable skills matrix outlined by government funding rules). Member feedback emphasised that science is essential for underpinning knowledge and reducing attrition rates during training. There is also a need for clear guidance on acceptable subjects and recognition of equivalent experience to ensure fairness and accessibility.
In relation to learning outcomes, members found the draft proposals broadly relevant but recommended strengthening certain areas. Leadership and management should be framed as applied skills, enabling pharmacy technicians to lead teams and influence practice effectively. Research competencies should move beyond theoretical understanding to applied competence, equipping pharmacy technicians to contribute meaningfully to evidence‑based practice. Pharmacogenomics and digital health, which are increasingly central to modern healthcare, should be elevated from basic awareness to applied understanding to ensure readiness for future developments, in line with the current NHS 10-year plan.
APTUK strongly supports the inclusion of final accuracy checking within IET standards. This measure will improve patient safety and reduce the burden on registrants’ post‑qualification. It should be mandated as a requirement of in course training to ensure consistency and confidence in practice and not added as a bolt on post registration, therefore, supporting pharmacy technicians to enter the register with this skill and be day 1 ready. Similarly, multi‑sector training is strongly endorsed by members, who believe that experience across different settings will build a holistic understanding of pharmacy practice and support integrated models of care.
Equality, diversity, and workforce sustainability are central considerations. Members highlighted risks around recruitment and retention during the transition to new standards. APTUK recommends that employers provide appropriate support, monitor widening participation, and take steps to avoid creating barriers for support workers who aspire to progress into pharmacy technician roles. Ensuring inclusivity will be vital to sustaining the workforce and meeting patient needs.
With thanks to our members contributions. 
Phil Jones MAPharmT 
Director of Education - APTUK
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