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APTUK Position Statement on the General Pharmaceutical Council's Revised Initial Education and Training Standards for Pharmacy Technicians

The Association of Pharmacy Technicians UK (APTUK) welcomes the General Pharmaceutical Council's (GPhC) publication of the revised Initial Education and Training (IET) Standards for Pharmacy Technicians. These standards represent a significant and positive milestone in the continued development of the pharmacy technician profession and recognise the increasingly complex, autonomous, and patient-facing roles that pharmacy technicians undertake across all sectors of practice.
We are particularly pleased to see the decision to increase the minimum educational level for pharmacy technician initial education and training from Regulated Qualifications Framework (RQF) Level 3 to Level 4. This change reflects the evolution of professional practice and aligns education with the knowledge, skills, professional judgement, and clinical decision-making expected of the modern pharmacy technician workforce.
APTUK has long recognised that the pharmacy technician role has developed considerably beyond its original scope. Pharmacy technicians are part of the regulated profession within Pharmacy and are able to make independent professional decisions, lead services, contribute to medicines optimisation, support multidisciplinary teams, undertake final accuracy checking, and deliver patient-centred care. Legislative and professional developments, including expanded responsibilities relating to medicines supply and administration, further demonstrate the need for a strong educational foundation that prepares registrants for contemporary practice.
Importantly, the GPhC's decision is consistent with findings emerging from APTUK's Phase 1 research exploring the future role and development of the pharmacy technician profession. Our research identified broad support for strengthening the educational preparation of pharmacy technicians to reflect the increasing complexity, accountability, and leadership expectations associated with registered practice. Participants recognised that a Level 4 qualification would better support critical thinking, professional autonomy, reflective practice, and the application of clinical knowledge within increasingly diverse healthcare environments.
The move to Level 4 education should not be viewed simply as an academic uplift. Rather, it is an investment in workforce sustainability, professional recognition, and the future capability of the pharmacy technician profession. It provides a stronger platform from which registrants can adapt to changing healthcare needs, embrace innovation, and contribute fully to integrated healthcare delivery.
APTUK also welcomes the inclusion of final accuracy checking as a core competency within initial education and training programmes and the strengthening of science-based entry requirements. These developments support greater consistency in educational outcomes while ensuring newly registered pharmacy technicians are equipped with the knowledge and skills required for safe and effective practice from the point of registration.
We recognise that implementation of these changes will require careful planning and collaboration between employers, education and training providers, awarding organisations, regulators, and professional bodies. APTUK remains committed to working constructively with stakeholders across the UK to support a smooth transition and to ensure that development opportunities remain accessible to a diverse future workforce.
As the professional leadership body for pharmacy technicians, APTUK believes these revised standards represent an important step towards future-proofing the profession. They acknowledge the significant contribution pharmacy technicians already make to patient care while creating a framework that supports continued professional growth, greater career opportunities, and enhanced public confidence in the profession.
We look forward to continuing our work with partners across the pharmacy and healthcare sectors to ensure that pharmacy technicians are equipped, empowered, and recognised for the vital role they play in delivering safe, effective, and person-centred care.

Amy Laflin MAPharmT
President
APTUK 
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