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“There have been some incredible examples of the roles pharmacy

technicians have played in the aawdem»c response. From preparation
and supply of medicines, o meds admi jon, suppoerting crifical
care feams, and Ieading and supporting pharmacy services in the
Mighiingale Hospitals. Pharmacy fechnicians have also played a wital
role in the COVID vaccination pragramme, involved in fhe procurement
siorage and distribufion, preparafion and administrafion of the vaccine.
Pharmacy echnicians have and confinue to showcase the very best of
our profession and we at APTUK are proud to represent you. Thank
you for all you do™.

"During the pandemic, alongeide my colleaguse at LTHTR, | have been involved in

business confinuity planning, corrying out nsk sssessments for stoff, adapiing our

working environmens and modifying the delivery of our services. We devel
raining programmes and defvered training to pharmacy Echnicians a
pharmacssts 1n anbcipabon of supporing cribical care weth the preparaton of [V
medicines and redeploying n"a'ma_y echnicians i assist in admimistrafion of
medicires. Our Trust was one o bon hubs and | was
munhued in the se raining and varrine | ennfinur tn help with |8
| am really proud of
volnicer meda oficer or APTUK #roughout the pand
communicafion wih members via the website and social media
supporied the organisaiion © develop position siztements and D'OPSSO'&IQR:IE“OE

hisved in the lact year | have worked ac

team have ac

documents™
Andreal Ashtonl MAPharmT A ——
Agsistant Director of 5 =
Pharmacy Vies Presidant
APTUK

Lancashine Teaching

K phormoc 24 Hospitals "I':f;“”"djy K PhOFmOCy24
K elebratmg the Frofessons comnbuton o the LUVILTY -af.u'e'?uf' rEspanse

elebrating the Profession’s carmbtmn fo the COVIDIY Pandemic response Media Officer APTUI

of ower 30 ycars, | have had lote of opporunifics o devclop fur
r qualificaions, in froining and aasc:
h and managcment and moec roce
n. All of these opportunifies, and mare, h
heve been able o make o d

Dwring my carccr
and r.on’pi-‘z fiari

/: career as a pharmacy technician provides the opportunity to work \
in a wide varicty of hcalfcare scitings. A role as a pharmacy
technicians enables you fo make a direct impact on patient care and
to parficipate in supporfing fhe nation’s health and wellbeing.
Through my career | have been fortunate fo work in a wide varisty of
seffings and with colleagues from various healthcare disciplines,
pharmacy has given me opporiunities for personal and professional
development that | do not think | would have had with any other
career.”

Joanne Mevinson,
MAPharmT
Director for Professional

Uevelopment, AP 1UK # p h armaoc 24
N :

Tuming Moint
National Dranch Lizison
Cokbrating the Profeasion’s cordrbution fo the COVIDMY Pandomic responac Officer. APTUK

hey .rrran their nedicines beler. |am forunale o mow work 0 a ke in
wihere | develop aml loclilde keaming resouces e phamacy  pruks
provide egucaion Supervision. | aiso volumEsr 0 work Tor e prokssional e aoe
body for pharmacy EChnicians (APTUK) where | el | have a g pporunity ©
Support he oe ment of Me profession. I you would ke 3 CIrEer WHETE you can
heip people wilh Mer medicnes and hedih care needs, Mal will also prowice
opporuniies for furfher development, then a pharmacy fechnic r may be for
you.

Katherine Watkinson
MAPharmT
MNational Pharmacy Support
Services Technician,

\ #Pharmacy24

Cekebrating the lrofession’s ..n"b:\f:m‘rn fo the COVIDTY Mandemic J-:.sp:msc
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Il Editor's comment

KAY MORGAN FAPharmT - Editor
editor@aptuk.org

Exceptional Pharmacy
Technician Roles

Welcome to the Spring edition. What have you
been doing since restrictions were eased? Hope
you been able to take some time out to rest &
reset? The APTUK committee and national
officers have been busy making improvements
bringing the association up to date and
implementing new developments.

Hayley explains the changes being made to
membership and Gail shares news on the website
launch. Which as we go to print is scheduled for
early May so you might have a chance to visit the
new-look website already. If not I encourage you
to do so at www.aptuk.org where you will find new
pages in the member’s only section. Katherine, your
new Branch Liaison Officer has been busy engaging
with branches, both existing and new, creating a
network of committee members to help update the
branch resources and host the virtual member’s
meetings. Get to know Katherine, the branches and
their achievements on page 9. You may find there is
anew branch near you.

You may have recently seen reports in the
media from around the world discussing issues
of inequality. APTUK recently recognised a need
to address inequalities and discrimination in the
pharmacy profession. Read the progress Gail and
Amy have made in their first article on Equality,
Diversity and Inclusion (EDI), one welcome
development will be a regular feature in PTJ on this
topic. You should have received an email in April
with a link to the APTUK EDI survey, but your input
doesn’t need to end there, read the report on page
12 to find out how you can personally get involved.

It's not only the APTUK committee who have
been busy. There has been various opportunities
on social media recently to promote pharmacy
technician roles and achievements. Andrea our

media officer shared case studies and cards with
personal stories from both national officers and
our members. Follow APTUK on social media @
APTUKI1 on twitter and /APTUK1 on Facebook to
be involved in future campaigns and read historical
posts. There is much pleasure in publishing articles
that showcase the roles that pharmacy technicians
do on a daily basis and I believe you have submitted
some exceptional examples for this edition.

The case studies include Emma’s experience of
redeployment during the pandemic, and how
Emily supported the vaccine roll out in care homes.
Laura’s piece gives detail on how ward-based
pharmacy technicians are contributing to positive
outcomes for patients in Suffolk, specifically
mentioning the benefits of being digital which has
been a key development or maybe a challenge for
many of us recently. “I could see so much potential
in having an IT solution and I wanted to explore it
more” said Alix Massocchi then an opportunity to
blend a pharmacy role with IT became available,

I am sure you will be interested to read what she
did next, there is more on pages 18 & 19. After any
project it is always useful to pause and reflect.

Mel Bryan shares her reflections from her journey
through the Scottish Clinical Leadership Fellow
Programme on pagel6. She also shares some key
learning points that we could all follow “you can’t
see the problem standing in the middle of the
room you need to take some time and stand on the
balcony.” I hope you can take time out of your day
to read the members stories and hope you all learn
something from them.

I'would love to hear your feedback on the
information we publish, and as always, we are keen
to hear your stories, the team are here to support
you if you don’t know where to start so please don’t
hold back, get in touch editor@aptuk.org

The materials contained in this journal are for
general information purposes only. The Association
of Pharmacy Technicians UK cannot accept
responsibility for any loss or damage whatsoever
which may arise from reliance on information

Edition Copy deadline

9th July 2021
8th October 2021

Summer
Autumn

Follow all activities of APTUK on social media: Twitter - @APTUK1 Facebook - APTUK.ORG

contained in this journal, except as may be required
by law and specific advice should be sought on

any particular issue. We make no representations,
warranties or guarantees about the accuracy,
completeness or adequacy of the information
provided in this journal.

Full instructions are available online at www.aptuk.org. Articles must be submitted
electronically to editor@aptuk.org. Authors are required to transfer copyright in their work to
the Association of Pharmacy Technicians UK.

Subscription available on request. For more information contact membership@aptuk.org
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President’s column “

resident@aptuk.or:

Dear Members,

I do not think we have had the chance to draw breath and reflect
on the last year yet! I am sure I speak for many of us when I say that
the pace and finding some space to think about the future has not
been easy. That is why I am so delighted to share with you the work
undertaken on your behalf in the last year with a future focus.

Keeping you up to date

APTUK have tried to use a range of channels to keep you up to
date, but I appreciate it may not have been easy to get the time
to stay briefed. If you get the chance, there are videos on our
website, trawl back through the Mailjet (they sometimes hide in
junk!) or consider attending a virtual branch — no late-night car
drives! I personally have found attendance at virtual meetings
positive and morale boosting. APTUK is here for our members,
so the resources are there to help you reconnect if you have
needed to understandably step away.

Fresh approach to ways of working

APTUK have been radical and bold, I make no apologies for
that, we needed change and I am personally optimistic that
the hard work put in over the last year will pay off. The number
of expressions of interest to join our new executive committee
are so motivating, membership is higher than ever, and we are
beginning to pay for some time on key posts and projects. We
are on everyone’s invite list to represent the profession and
influence the much-needed change to empower pharmacy
technicians. Change is happening and I will provide more
details at our celebration event in July.

LIZ FIDLER FAPharmT — APTUK President

- President’s Address

Our new executive committee will be operational from 1st
July 2021, which also coincides with our 10-year anniversary as
aregistered profession. It is inspiring to reflect on how far the
profession has come in the last decade. This new way of working
will provide us with the opportunity to be more agile whilst
still delivering our strategic plan. We have listened to members
and embrace the opportunity to invite you to represent and
support key projects. You will have seen these opportunities
come to you and its great to support members with professional
development opportunities.

Just in case you missed it, this is our new structure.

Equality and
Inclusion
Lead

Membership Director of
Director Education

Northern
Ireland
Director of

Digital

Strategy

Professional

Lead

Scotland

Member
Observer

. Post filled

Post vacant at time of
Eoing to press

1 year fixed
term

Continued on p6

Board of Directors and Executive Committee roles and responsibilities

President Vice President

untry pro
e deliver an
integrated UK-
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Editor

lead and

pharmacy
«chnici

Director of Digital
Strategy

Director of
Education

Membership
Director

Member
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the members

ac 2 support to
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country needs

APTU
members

additional
income for
PTUK

opportunities
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II President’s column

I'would like to take this opportunity to thank previous Directors,
National Officers and Associates. Your commitment, passion and
expertise has facilitated growth of APTUK and your continued
support through the new way of working is welcomed and needed.
Thank you for making the bold decisions to support longer term
sustainability. The information provided in the Highlight Annual
report evidence the organisations deliverables and recognises what
we still need to work on for our members and the profession.

Highlight Annual Report

Members may have already received our highlight annual report,
or it will be arriving imminently depending on when this drops on
your doormat! I am so proud of what we have achieved, especially
given the pressures we have all faced over the last 12 months.
APTUK is a key partner and has representation at the highest levels
across the UK. My thanks go to colleagues who contributed to
producing it, but more importantly delivered the things within it.

Celebrate

Hopefully, you will have received a save the date to attend our
virtual celebration event, I am really looking forward to this and
hope you can join us.

Once the executive committee has formed, one of our key
objectives is to review and update our 2018-2021 strategy, agree
priorities for the next 3 years and share plans with members.
This will include plans for conference 2022 when we will
celebrate 70 years as the Association of Pharmacy Technicians.

Thank you

Having your continued membership means that you can trust
that the Association will be present to represent and champion
the profession even in a pandemic! So as ever, I ask you to

spread the word about what makes you proud to belong to your
professional leadership body. Membership growth, along with
our new priorities and strategies, will ensure that pharmacy
technicians represent pharmacy technicians as we start our
second decade as a recognised and valued health care profession.

Liz Fidler FAPharmT
President

“A career as phammacy fechnician provides a chance to work
with a rangc of hcalthcarc professionals to support paficnts
with making the most of their medicines. | have been lucky to
have worked in a range of healthcare settings, community,
hospital, fechnical senices and education - every second
provides an opporlunily o make g diference. A rewarding
and fulfilling careerin an exciting evolving profession”

s

\#Phormocy24 A

Liz Fidler FAPharmT
Associate Dean Quality
Health Education
England - South East,

President AP un}

Cekbraling the Mofession’s confrbulion fo the COVIDTY Pandemic response

APTUK Membership information

CURRENT FEES
To Join APTUK follow this link
www.aptuk.org/about-us/join-aptuk/
The current annual fees are:
Full £60
Trainees are free of charge
Please ensure you have amended your
standing order, direct debits will be
updated to any new fees

APTUK JOURNAL
Four editions of the journal are printed and
posted to all full, fellow and associate members.
Editions are also available electronically via
the member’s area on the APTUK website.

All members, including trainees can access previous
and current editions via the member’s only area.

To discuss sharing your work in the journal
contact editor@aptuk.org

YOUR CONTACT DETAILS
Please inform Lynn Ali, the Membership
Coordinator if you have recently changed any of
the following details or not sure if we hold
current details:
- Email?
- Address?
- Home or mobile telephone?
- Sector of work?

APTUK WEBSITE
MEMBERS ONLY AREA

Please ensure you have access to the member’s
area to receive electronic journals and find
details of other benefits of membership.

To request a username and password please
contact Lynn Ali, the Membership Coordinator.

#membershipmatters #joinus #supportustosupport

Contact details for Lynn Ali - APTUK Membership Coordinator
Email: membership@aptuk.org
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APTUK Membership Changes

APTUK has streamlined the membership categories creating a fairer approach to
membership and improving efficiency of the administration processes.

Membership fees have remained the same for the

past five years, while the work to develop and drive

the profession has significantly increased. From

the 1st May 2021 there will be five membership

categories:

e Full Membership (including those awarded
fellowships and retired members);

¢ Pre-Registration Trainee Pharmacy Technician
(PTPT);

* Early Careers Pharmacy Technicians;

* Retired Fellow Membership

¢ Honorary Membership.

Full APTUK membership will be a single, annual fee

of £60 which is equivalent to only 16p/day or £1.15p/

week! From June 2021 the website will host an online

debit/credit card payment option for the annual fee,

along with the new option of 12 monthly instalments

at £6 per month (available from 1st June 2021).

Retired Fellow and Honorary Members will benefit

from being awarded free lifetime membership.
APTUK will continue to offer free membership to

PTPTs during their training and for a maximum of

2-years appreciating the mutual benefits this brings.

APTUK are delighted to hear the positive experiences

that PTPTs have gained from this offer.

Twas told about APTUK through one of my good
colleagues and mentors at work and I was extremely
excited to learn of a professional organisation for
pharmacy technicians. It was very easy to join online
and as a Pre-Reg Pharmacy Technician (PTPT) I found
it very generous and welcoming that the yearly fee
was waived. I have found the website, newsletters and
Twitter feed to have been a really important resource
in my first year as a PTPT, particularly during COVID
when the role of pharmacy technicians has been
shown to be so important and versatile.’

Esme Kyle, Pre-Registration Trainee Pharmacy
Technician (Sep ‘20-Aug ‘22 cohort)

“I joined the APTUK to access information and
support to help me through my apprenticeship. I
moved into hospital pharmacy to pursue the course
so felt a little overwhelmed and everything seemed
really different. I felt that joining would not only give
me information and resources but would also help
me build a network of people outside of my Trust. I
attended my first meeting soon after joining. It was
really interesting and I came away feeling supported,
knowing that all those people could be contacted
and relied on if I needed help. The meeting was the

Twitter - @APTUK1

antimicrobial one, which helped me to learn about
antibiotics from a hospital setting point of view. I

then went on to do the online antibiotic guardian
course, to help me prepare for both that element of
my course and for practical experiences at work. The
meeting allowed me to expand my knowledge of

both the actual topic and the work that pharmacy
technicians do in that area. That information was
really important to me because I don’t know if or what
Twant to specialise in post qualification. I'm hoping
that being a part of APTUK will help me to learn about
all the different pharmacy technician roles, making
my decision at the end of the course easier.”

Amy Brain, Pre-Registration Trainee Pharmacy
Technician (Sep ‘20-Aug ‘22 cohort)

Following qualification, and registration, PTPT
members will be able to convert to Early Careers
Members and receive their first 18 months for the
price of 12.

APTUK remains committed to offering value for
money to all members.

Investments have been made in technology to
support the development of the APTUK National
Virtual Branch and the APTUK webinars for members.

Along with members receiving a hard copy of the
Pharmacy Technician Journal (PT]) the website now
hosts a back catalogue of PT]Js for members to access
(student members only receive digital versions).

A new Executive Committee structure will
be created in May-June 2021. This will enable
representation of the profession at a strategic level,
ensuring the skills and experience of pharmacy
technicians are considered in policy making and
future reform of health and social care systems.

To support the voluntary Executive Committee
to achieve all the APTUK priorities, investment has
been made for the paid Operations Lead post. This
positive step forward will help to future-proof the
organisation enabling APTUK to be proactive in a
post-Covid world.

The article in this journal APTUK 2.0’ will detail the
investment in the website.

Associate Officer
advancedassociate@aptuk.org

Facebook - APTUK1

Nec00cc0000000000000000000000000000000

HAYLEY FILE MAPharmT,

“I attended my
first meeting
soon after
Jjoining. It was
really interest-
ing and I came
away feeling
supported”

: AMY BRAIN
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Il ApPTUK

APTUK 2.0 - www.aptuk.org

In the autumn of 2020, and ratified at the General Meeting in January 2021, the
APTUK Board agreed to investment in a new website.

Over the first national lockdown visits
to the APTUK website increased by
over 80% with 7,171 pages viewed
March-May 2020. The website was a
key way for APTUK to communicate
fast-paced information as the
Covid-19 pandemic affected pharmacy
technicians.

At the same time investment was made in
video-conferencing through the upgrade
of the Zoom-Pro account to include the
webinar function enabling 500 attendees.
In addition, all APTUK branches were
assigned a Microsoft 365 account
including email, Office applications and
MS Teams. This investment enabled
APTUK to deliver webinars for members
and move to a national, virtual APTUK
branch during Covid-19 restrictions. To
date over 1,000 members have attended
virtual webinars/branch meetings.

In January 2021, as part of the website
development plans, we launched our
monthly recommended learning.
Members will receive an email signposting
them to 2-3 learning resources on our
website. Topics focus on areas of key
interest or awareness events. For example
in March, to coincide with International
Women’s Day, endometriosis and ovarian
cancer awareness month, the focus was
on women’s health. Statistics showed that
there was an increase of 30% of courses
and learning resources accessed from our
website with 67 members completing a
course on the website during February
2021. The recommended learning email
was opened by 64% of members who
received it which is 40% over the average
our website provider usually sees from
these emails!

In addition, the new website will be
clearer and easier to navigate (see
prototype image). It will have a ‘sticky’
menu bar which will move on the page as
the user scrolls. New pages have been
created on the current website to support
enhanced functions on the new website.
This includes the creation of the
‘wellbeing hub’ and national and local
APTUK branch pages. A ‘shop’ tab has
been created ready to enable APTUK
members to purchase APTUK
merchandise. Investment in e-commerce
functions will allow for online payments
including instalment payments of
membership fees, subject to meeting

PHARMACY TECHNICIAN JOURNAL | 05 | 2021

Latest News

Pharmackes go ‘way boyond' for dementia
patients during pandemic
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A prototype of the home page for the new APTUK website.

membership requirements. To

accompany the new website a mobile App

is also in development. With over 60% of
the visits to our website being from
mobile devices this will be a valuable
investment. The new website is scheduled
for a phased launch starting on the 1st

May 2021, with online payments from 1st

June 2021 and online applications for

accreditation of frameworks from August

2021. The introduction of GPhC ‘look-ups’

for registrants wanting to join APTUK will

automate the application process along
with auto-renewal functions and instant
upgrades, subject to meeting membership
requirements. All these functions will
reduce administration time and costs.

Exciting times are ahead and here is
what you can do to get ready:

* Register to use the website. If you
are a member already and not using
the website, you will need to create
an account using the email address
you used at membership application.
Remember to check Spam/Junk files for
verification emails as some work address,
particularly @nhs, may block access.

* Members wanting to check/update their
email address should open the settings
function from the top right area where
your name/photo appears. Contact
membership@aptuk.org with your
full name and membership number (if
known) for further support.

* Create an account to log your learning
records.

* Investigate the resources on the APTUK
website for learning and development.

¢ Look out for the monthly recommended
learning and get involved!

The new website is part of ongoing

investment for our members. If you have

any comments or suggestions, please

contact us.

GAIL HALL
FAPharmT
Director APTUK
secretary@aptuk.org
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Branch Network Update

The last few months have been
incredibly busy for the branches and I
am delighted to share this update with
you and begin what will hopefully be a
regular and popular PT]J feature
showcasing the excellent work of the
APTUK Branch Network.

I took over as the APTUK Branch Liaison
Officer at the end of November 2020. I
have previously held a national officer post
with APTUK and branch officer posts in
Hampshire and Swindon and the branches
are a real passion of mine, so I am very
excited to be on board. My “day job” is as
Acting Head of Medicines Management
and Pharmacy at Turning Point, a social
enterprise providing substance misuse,
mental health, learning disability and
public health services, I also work with
ProPharmace developing and delivering
training for pharmacy professionals and
sit on the Investigating Committee at the
GPhC. Until March I was on maternity
leave so I was able to dedicate nap times
to settling into my APTUK role and leading
on some exciting developments.

It is recognised that the branches are
an integral part of APTUK and a much-
valued member benefit. I have been

Lianne Clark

What area does your branch cover?

working closely with the established
branches to ensure they have the support
they need to continue to support their
local network and be ready for the day
we are able to resume local meetings as
well as developing the programme for
the national virtual branch meetings. We
have overhauled the branch handbook to
make it more user-friendly and to make
administration less onerous for individual
branches. The branches pages have also
been updated as part of the wider website
development. https://www.aptuk.org/
branches

The national virtual branch meetings
are proving to be incredibly popular
and are well attended. We are receiving
consistently good feedback both from
those that attend the live meetings and
those that catch-up on the recordings
which are available on the webpage www.
aptuk.org/branches. The virtual branch
meetings have made the branches more
accessible to those who may be unable to
attend local branches due to geography or
other commitments. The virtual branch
meetings have also given the wider
membership the opportunity to see the
fantastic work of the branches and have

Claire Williams

inspired a further four areas to set up
branches and I am delighted to welcome
Hampshire, East Midlands, Suffolk and
Sussex to the branch network. Hampshire
and East Midlands have quickly thrown
themselves into branch life and have been
enthusiastic hosts for the January and
March meetings; I caught up with these
two new branches to find out more about
what has motivated them to set up their
local branches.

¢ If the branches showcased here have
inspired you to consider setting up a
branch in your area or if you would like
to find out more about the branches,
please contact branchliaison@aptuk.org

ecccccccccse ®ecccccce o

KATHERINE WATKINSON
MAPharmT
Branch Liaison Officer APTUK
branchliaison@aptuk.org

0000000000000 00000000000000000000000000 o

Nicola
Stockmann

What area does your branch cover?

We are the East Midlands Branch which can have different
interpretations! We've defined this as Nottinghamshire, Derbyshire,
Rutland, Leicestershire, Lincolnshire and Northamptonshire.

What was your motivation for starting a branch?

I'd been to a few meetings and used a few APTUK resources and
wanted to support getting the message out there in some way.
Starting a branch seemed to be the most obvious way to help.

What is the biggest challenge of starting a branch and
what support have you received?

We are still in the infancy so it's hard to see any challenges yet but |
imagine time could be one as we get everything off the ground and
we start moving back to ‘normal’ following the pandemic. APTUK
have been really supportive. There’s an appreciation for the fact
this is run by volunteers but also great communication and I've
been given everything | need to get cracking (for example, email
account, access to the APTUK Branches teams site and advice on
setting up social media accounts).

What do you think the biggest benefit of having a
branch in your area is?

I'm hoping we'll get some really good local engagement and peer
support from each other. | want the different sectors to mix and
see what we can all learn from each other. | want to support
everyone to champion the role.

For more information about the East Midlands Branch
contact eastmidlandsbranch@aptuk.org

The Hampshire branch covers the postcode areas of Southampton, Winchester,
Portsmouth, Guildford and Reading - if you fall just outside of this, still get in touch as
we'd love to hear from you and we can sign-post you to your nearest branch if it isn’t us.

What was your motivation for starting a branch?

To provide support and networking opportunities for our Pharmacy Technician
colleagues within our area of pharmacy in hospital, local Primary Care Networks
(PCNs), GP surgeries, and our colleagues in community pharmacy. At the current time
with the increasing pressure on services we felt it was important to be able to offer a
safe welcoming environment to share worries as well as ideas and learning.

What is/was the biggest challenge of starting a branch and what
support have you received?

We hit the ground running by offering to host the January 2021 virtual national branch
meeting having only tentatively set up the Hampshire branchin December 2020. The
meeting went well and we received great support from the APTUK Branch Liaison
Officer and APTUK Secretary. Technical issues were kept to minimum and there was a
good level of interaction with the guest speaker from the GPhC!

What do you think the biggest benefit of having a branch in your area is?
Geographically we cover a large area and the impact of COVID is introducing more
innovative ways to hold virtual meetings means that we feel now is an ideal time to
start building up contacts across pharmacy sectors and sharing best practices as we
look to work closer together. The accessibility of having a local branch to be able to
discuss issues and support that are important to our local area, with the support of
our professional body APTUK we also feel is key at this time.

For more information about the Hampshire Branch contact
hampshirebranch@aptuk.org
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II Case Studies

| siared my rareer in M & A student pharmany Echeaician at fe FRIwhere | =pent fime
in the Eve Hospital, main depensary, icensed production unit and IT depts. Onee quaified,
| went on o complete my MMT and ACT qualiicaions before 2 secondment opporiuniy
amsemnhmﬂ.le | hewe aineys loved IT and playing with data, aimost as much | loved
h and playing with chemicak. b 2010 | speciaieed in Haemaiblogy at Brsiol
Haemailogy and Oncology Cenfre and compieied a foundafion degree in medcnes
management, whee | bamed about conduciing research, academic wiling and lots about
my own jold In fhe next couple of years | fodk up a miewif fhe Bleckonic prescribing ieam
afier which |wes seconded i work infhe main IT department & a change manager. The
nextSiED In My career 0K me D Bretol, Norh Somerset ad St Gloucesiershire DTG
10 help mplement a new 11 Sysem for high cost drugs. | WOk In a great i2am, anaysing
uaaa helping 1o Shape TESITEN: patways and Implementng NICE guidance: | fesd mat all
mycareer e 0 fhis poin®

Ca

#Pharmacy24

Cekebrating the Profession’s confnbufion fo #he COVIDMS Mandemic response

°I am responsible for the training of all Pr Phamacy T icians and

supporting development of our lamge team of Phammacy Technidans and Phamacy
support staft | als0 SUPpOrt ONEr BIEES 1N PIOWAING SENVICES INCUding Scing as an
acamacy edung EBCIcan In dispensanes 8oDss the tust and N & wand
enminrnmenl ol wesken s b suppl B pherescy ke i providiog o il weshend
service | also support the Deputy Chic Phormadst with Poficnt Group Dircdicns
(PED) induding daliverding quality trairing i registersd profssionals in using PEDs
within fhe frsst and sppeding e management of fre revisw prmess of all PEN:
within MTW. | have been a Phamacy Technidan for 30 years and it was fhe best
career dedsion | ever made | have worked in a wveriety of sefings including
secondary, pimary care and phamacy wholesslers. | love the invalushie diference
Phamacy makes o pafient care from deliverding medidnes to a wand o munselling a
patient on how o efiecively use thelr medicines when they go home afer a hospitl
wisil | sn proud b b o ke of e Phammesy Tesm s @ poud Phesressy

Technician™

Andy Coles-Driver,
Pharmacy Techniclan,
Bristol, North Somerset

and South Gloucestershire

L6 / \#PhOI"mOCy24

Cebdwaling fiee Frofessiun® i fu the COVIDTY Farulbem respurse:

Clare William}

Lead Pharmacy
Technician—
Education and
training
Maidstone and
Tunbridge Wells
NHS trust

o

“ gy Vs Hapital 35 7 P Regichetion Phpmocy Techeisin, Dhad m idn whes
'mcrree'w:ubm me. Working in 2 hospial eniorment wih = many bkned pecck, | was

wpied joumeyard make th my time afwoek. Once quaified, |
was kzen o understord the pofert exgerene of wad =el, so | prgess=d onb the then
medicires marogement training scheme. This gave me an appreciation for rerdsciplinary working
and how this coutl beneft our patents (ard my own EaTINng). | hen had the OppoRuARy © move
into & 3apenisony o nthe augply nciion of the pharmacy 03 lend pracirement iechmisan. Iwas
humbicd o hove the opporlnity fo mokc a diitremac aepewising the icam who kod fiest tikon me.
urrier their wing, 'ndh.lj‘rmn'ﬂ'!ndnkwlkwtrh\ This rhalienging sie kd me in e
the level 4 CPS dipbma. Wien stion of Dispersary Marager, | saw
it as a chanee i futher grow and sharpen m;ﬁ:llsnade-sw | did not apoecite how
rewarding itwoul be o lead a teom of give cae and support fo our
patients when they ae at fhefr most valrerable. Today | am coming to the end of a Crarerd
Marger Legree Agprenteeshp. | am lcky © Fove wosked with and for some exceptonal
phunnay professonds. Tm exdk b s where fe el ky of sy fumey oo o Phany

Teahmioiamtakes me.” ﬂ

#Pharmacy24

Cekebrating the Mrofession’s confnbufion o the COVIDT f‘mdcvm: respanse

Caroline Walker Pharmacy
Technician Weston General
Hespital

“During the Covid 19 pandemic, the Pharmacy teams at MTW
responded by being flexible, resilient and positive in supporting the
delivery ol excellenl Phannacy sevices including aealing medcines
volledlion puink W engble palienls w collecl medidnes wilhoul

\

Clare Willia m}

Lead Pharmacy

Tarh

entenng the nospital, CONUNWNG to ur quality cor 15
with patients in supporting them with using their medicines whilst
ensuring social distancing rules were applied and ensuring safe and
effecfive supply of wvarrines was maintained to suppord the
vaccination programme at the trust We also brought classroom
training on to an online forum successfully and have to date trained
over 100 people on Matient Group direcions and how to use PGD
hem via leams inleradive sessions™

Y.
\#Phormoc y24

Cekebrating the Mrofession’s confnbution fo the COVIDI? Mandemic respanse

Education and
training

Maidstone and
Tunbridge Wells
NHS trust

“l am a Prncipal Pharmacy Technician working in a dedicated dlinicd wak
pharmocy tcam and help to support over 300 studica. | provide a safc scrvics
the pdlents ol the Trust by emsuning medicaiiors are secardy sored, dspemsed,
checked and destroyed in accordance with Good Clinical Pracice (GCP), and |
am responsible for inal checling clmcal tnals before fhey are collecied by fhe
research team. | also manage a team of pharmacy support stafl, and support the
traning and development of Pre-registration Trames Pharmacy Technicians. This
is the part of my role | enjoy the most as | am involved in her development,
which | find very rwanding and fulfling Nurng my career 2= 3 Pharmacy
Technician, | have seen the mle develop rapidly. This & an exciing fme B
cxplorc a carcer a8 a Pharmacy Technican  there are many dificront avenucs of
pharmocy, amd there mussd definiedy  will be une val there suilable or you?”

Celebrafing the Profession’s confribufion fo fhe COVIDHY Pandemic response

\#Phormoc y24

Tve been a Pharmacy Technician for 12 years, in which time | have been
forfunate in hau@ a numher of apportunifies and varying roles including
Medici f, Techmical Services, Community Pharmacy,
sewundary care and now Primary Care. For he pasl 4 years | have
worked as a Senior Pharmacy Technician in Primary Care, managing the
Pharmary Services in GP praciice run by a heath hoard, which has hean

hallenging and highly ing. | also rep t Pharmacy Technicians
in Wales as e APTUK Interim Lewsd lor Wales. Becoming a Phanmacy
Technician has given me fhe opportunify fo have an exiremely rewarding
and diverse career and one in which | can see many mare opportunifies in
fhe fulure®

Chris Waterhouse
MAPharmT
Principal Pharmacy
Technician - Clinical
Trials
King's College Hospital

Celebrating the Frofession’s confribution fo the COVID1Y Pandemic response

Q#Phormoc y24

Geraint Young
MAPhamT
Senlor Pharmacy
lechnician Primary Lare
and Community Services
APTUK Interim Lead for
Wales

*Since qualibing 2 a thamay Echnician, | have wodked in severd enjovabie mles that have
auqm me 50 much. | completed my pre-regsiralion frainee phasmacy fechnician course at
Guys’ and St Thamas” hoepital and staved on 1 gain experince in both patient and technical
sen.bes. | decided fo explore more within patient senices; for a coupke of vears | worled = a
medicines management iechnician in @ mental healh inst, aso on the ver wandks a agenesl
hospital | horoughly enjoyed fhe palient inieracion and building grod relafionships with e
ward siaff. | decided ip fry something newand gein skills in anofher areg, so | laier moved onio
a medches management daia team within M\‘fe;t Landon CCCe. | currenilywodk in NHS
England and lmp wihin Specaficed C: joning | Pave been abie b get rvoved
in pieces of work across the organisaion around diversily and nclision which | am very
passiorsie about this has all led me i where | am now in my camer, shafly starfing a
secondment as an Equalily, Divessity and Inclisbn manager. As a phamnany echnician, you
gain a range of Fransierable skills which will allow you o explore fhe phammacy profession and
beyond "

#Pharmacy24

Cekbrating the Frofession’s confrbution fo the COVID19 Pandemsc response

“| staried my thammary career in communily phamacy. The deeam wes alnays to move info
educalion, which | ddin 216 2 an NV Aesessar. In 2019, | staried warking 2 an Educaion
Supensor af CPPE, sspporfing phasmacy professionsls on fhe pimary cae pafhway. s been
@ challenge! 1#eel in edscaion | hawe found my caling and Im realy geieul for all e
wonderiul ies e had ees. From Tesco who gave me my MCA role,
mrwghmBmmsm;aamwwedmnmemdmmCPPEm have alowed
me i branch out and grow my kil even further. | iruly fed e sky & fhe imi  During the
pandemt, | fund mysat going Fom Geiveang events f2ce I Tace 1D sudienly bewng & home
all of e Ime an delverhg leaming In @ coMpietEly aifierent mat | fedl Bke Ive spent he
last 18 monis consianty Eaming. | hope hat | have Supponed e pharmacy profkssionds |
wwuik. wilh duriny e pamenic Ly being tenvouninee: wilh esr iining which s vl or b
growvlh and e senice ey provids er palients. Hopelally, despile ewaything hal has besn
going on, knowing ot you can a6l icam and fonsard your carcer has boen 2 comioet and kept
some lewel of normality for propic, in what haa't boea a normal yoarl =

Janaki Chitsabeean
Pharmacy technician
NHS England &
Improvement

Specialised
Commissioning
| andan regian

#Pharmacy24

Cekbrating the Profession’s confibufion fo the COVIDI® Pandemic response

Lianne Clark
Education Supervisor,
ACPT Tutar CPPF

East Midlands APTUK

Branch

“| am a rotafional pharmacy fechnician (PT) wikin a hospital. What | enjoy most
about my job is having fhe ime io speak with pafients in-depth about fheir medicines,
and i provide advice and support where required. Wih the fraining, skills and
knowdedge | have acquired as a PT. fis conrbutes greafly in supporfing patients
wih befer healf outcomes: meficulous PT focus on medicines can highlight
rompliance issues which may have heen 3 ronfihufing facior for Admission i
hospial. Discrepancies highlighied with regards ip inpatient prescribing when
rondurfing medicines rernaciliafion confributes 0 impenuing medicines safEly Neaw
admizgions fske priorty, however | cifive ip cee avery pafent om my designated
wards = leact once 3 wesk D encure fhey have enough medicines supply on the
wards, which minimeez the rick of miceed docee and faclitaiee the sfficient
diacharge peoccas once the paicnt ia medically opfimiscd”.

Ca

#Pharmacy24

Cekbrating the Mrofession’s confnbution fo the COVIDY Mandemic response

“Being a Pharmacy Technician is the most rewarding and challenging
caresr. From helping pafients to self-development, fhis career ficks
all buxes. Having skarked my braining in communily, | worked my way
through info the NHS where | spent most of my career specialising in
general hospital, mental health (the best one by farl!) and project
management. Through further development and fraining | went onto
a senior leadership role as a Lead Procurement and Sysiems
Pharmacy Technician and still developing myself with my PRINCE2
and CIPS (Chartered Insfitute of Procurement) qualification on the

herizon.”

#Pharmacy24
\ Y

Cekebratfing the Profession’s condmbution fo the COVIDMY Pandemic response

Laura Pearson,
Pharmacy Technlclan ,
West Suffolk Hospital

F
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Mohammed Ahmed MAPharmT
Lead Procurement & Systema
Pharmacy Technician
RM Medicines Limited

delivered by The Royal
Marsden




Case Studies “

ﬂmahﬁe&m&i«; in fhe Trst &= A Hedfhveae sxitant and lwasied inhegin acaresr
in healfheare vl @ appenSrechin seemed in MRk e moet seee wihnat hading in
o bark b unikersiy for anoher depree. Afier some research | became familar wit the
phamacy technicians thatworked on fhe ward | wes on at the fme and tey infoened me
of their dufics and egonsiilifes and the opporunifies or progression.  As a shudent
phamnacy technician my day v day aciiviies change reqularly. | am placed on monihly
roigfions s0 | can leam fhe funcions of exch depariment There & a huge varely and
opporiuniies for leaming every day and at college. Lierally no day & the same & the st
My manager meetswih me on reguiar oocasions ip Essessmy progess and io find out 1
a3V any ISSUES O QUESHONS egarding My apprentceship. | have never been part of such
2 SUPPOMVE IE3M I My Woiking Ie. Hor me; phamnacy or more he mie of @ phamnay
{EChNCIEn 15 e perfect balance Delwesn Datent contact a7 hawing he chance D hawk 3
posiive Influence in iresiment for hat patient ™

thurt ioﬁ‘)cCOV.\D!SI Fandcmic reaponsc

#Phormoc 24
L2

Matt Rostron,

Pie-Registiation Tiainee
Pharmacy Technlclan
Lancashire Teaching

Foundation Tlust/

Hospitals NHS

“One of the areas that Pharmacy Technicians specialise in is Asepic
services where they are involved with manufacturing medication in a
slorile environment, Le. free from contamnation. From managing the
sierile unil v lraining slall thal require lhese specilc skils and
knowledge, Pharmacy Technicians are at the forefront at providing this
service My role as fhe Head of Fducation and Training at Rarf's Health
Phar ficals involves g that al members of staff who work in
the manufacturing unit are competent and have the right skills and
knowledge that is required for fheir role. The opporfunities for Pharmacy
Technicians are endless with career progression in your area of

mleresl” ﬂ

“Az an FOA for an anarding organkafion | monior fhe muely of Rcemmenk: deliered by
framing proddes:, enewing that nor hamay quAicsSms fr Phamay Aedctnk &
Phamnacy Techicians are delivered in fine with eguiaiory requirements. Duiing e Cowd 19
pandemic | have been suppariing the chal that raiing & g & phamay
leamers have faced a5 a result of e socid detancing requil & possible
inierrupfions 0 heir aming and assessment As part of my Technical EOA mole, | have ako
helped with he development of the phamary qualficaion asessment adapiation quidance o
ensure fhat all kamess heve equd opporuniy & are ot uniaiy deadvaniaged & can =8l
compleie fheir qualicafions. Whikt the has not been working direclly wih pafients it hs
supporied front fine phesmacy sevices by confinging e rmgmsm of he phamay
wokiorce & ieams. In my pafient capaiy | h iking = a
local Covid Comerunily Champion, being & waice for fhose around me by spreading posiive
publc hedih aovee, kcal SUppOMt SeNVCes & SEEly MEsSages KEiaing I COONAUnE. Bom
roles @ edremely renarang & show how 1T EThINg & hugely dnerse @ Framay
lechnician careercan be”

Y

#Pharmacy24

Celebrafing the Profession’s mrrmtu.ﬁm fo the COVID19 Pandemic response

Tess Fenn

Pharmacy Technician

FAPharmT

External Quality
AssureriLducation

“Wikhin MFT, 2020 wets eormerked a5 “Year ol e Phannacy Technican™ Vil o o on e
roleswe underinle, fhe senice we provide and diversily within our profession. The pandemic did
hinder original plens however, | wes very plensed o be appoinied a5 Group Chief Phammecy
Technician for the Trust dusing thia fimc. | am edhomcly proud of ol tcchaidane and phammosy
suppart atf who have roac to the chdlcngea over fhe ket 12 movtha, | hove witncasod stof
adapt their rolca, shit palicms and cagage in fat poocd changes o oraur: the safcly of our
paiente £ mainiGined Phammacy Technbine hawe cupporied out pafient clince and
implemented “dive fheough” oollecion poits for our pafients i colect medication and reduce the
haspial il CFV pients bad the npfion of A deiuery senioe during e shisking perinds
Agaln rnordnaed And aqlained in P=r|| and pueny naient hy e Phamany Terhnirian nfieding

ing And Ananering Freuing pafients. are rared for Atall fmes
underﬁemmsweha.ekﬁnﬂcesmmw.ﬂc my professbn and fellow phamecy

fechnicians

K#fl?hormoc_y24

e Frok i fu tfee COVIDAY Pamclerm: respuress:

Tracey McLaren
Group Chief
Pharmacy Technician

Manchestar
University NH

R s
Foundation TrusJ

#Pharmacy24

Celebrating #he Mrofession’s confnbufion fo the COVIDMS Nandemic response

Sheetal Jogia MAPharmT
Head of Education and
Training
Dart's llealth

Pharmaceuticals
APTUK Revalldation
Uificer

s amiaasig st haiag huasl sy whiit Ganser ond wopurtuniies b provide (e el can
patients in community pramacy, commurnity homitla, G procties, domiciory 2etings, oode hopitls
and aodemia. In aslead y Tachmican for Educoton & Develbp: s row tima
frvr s s brack i s e srel suppns e y tking eseryiking | e borred aevd sk it
with pramocy suppart staft. PTPT's and pharmacists © help them enjoy a varied and Gifiling ceeras |
have been ludy erough o fave. § you ae consdering a ok in hedihce, | highly ecommend
pramacy. Tree ae 5o many oks within the prfesion that you are bourd o find somehing to suit you.
If you enpy helping people ard maliing a diference but dort fee! russing is for you, then you should look at
a career In phamacy. Vith an excelent tankg Infastucnre and polessionl gutine form our
regulatary Ludy, The GPHC and prukssional budy, APTUR yus have avenss b resuness ard suppord
cvery sicp of the way. With prosmaay stoff routincly supporing poficrts within GP nrmm— aade
hospinls, community prasmacy, sommurity keapils, oy o, | e e mamy

/ﬂmmcmrlﬂss‘nﬂ mitipie sScirs over the post 30 Jears. | Ve been Licky eDugh ©
howe

you canand bring fie knowledgeand experience you qain in sach fo make you 2 betier professional
overall for the benefit of your patients and your own career satisfa ction™

bdvaling lfre Professon i fo tfee COVIDTY Pamcleno: respuress

#Pharmacy24
s Y

my achiice i arghory mmsdeing pramany 35 3 mweee wnud he- Mhnt be afaid i fy aey edor |

Tracy ledley
Lead Pharmacy
Technician for Education
& Development

East Sussex Healthcare
NHS Trust

ﬂmﬂ'\g: pharmacy techricion is ageat carer option ot albws you o st cut ot the “grazs mots"
of the peolssson Tmd tham buill on yoor keowkdoe ord xR fo tks sdhoriooe of the many
riorasing corar opporunifis fra wortl of phasmary kos to offer. | kove worked in pharmosy for 22
years; siarfing in community pharmacy, wher | gaired my pharmacy technicon gualiicators, bebe
movirg 10 hospital pharmacy, furher exanding my expefene ad kowiedee n the pecfic amas of
praemacy ot | personally enjoyed. | eventually specilised as lexd pramacy technician b pharmacy
ICT ard robofics for the Belfost Healh and Socil Care Trust, resionsibie for the confirual development
of pramacy sevies 3c0ss the | st Jnd e msalton and operaton of tchiobgy T he sJE and
Mty Suppiy of Mediches. | have FECEnTy POgresEEa my caresr Lrifer 2 the Str of 2021, @i W 3
e psd Wk ors o Berikar Ancyst Ror ermpss working on B phaniacy il kean, Ercongars
& 3 Hoalth ard Sooil Care witk intofve 205 Noshom leland (NI} thot will rplaac many of the
o bassd oo cotdsied fehnology sysms s by all Tassts in Ml by inbedusing 2 digitl intsg s
car e that wil s the way we @ ©rpeoke. | am ery excied i kave the oporhuniy b
workon tis massie proiect fronks to the joumey my career a5 a phomocy techniion has kd meon o

-

/‘Jch’nse pharmacy as a career as it combined my passion for

suience with an oppourlunily o work with people and palients in a
healihcare setiing. Since qualifying | have had fhe opporfunity to
work in geffings such as GP practices, technical services, out patient
cinics and in education and fraining. | believe that choosing
pharmacy as a career ofiers an nieresing, vaned and rewarding
career pathway and | am excited for the apportunifies that lie ahead
for our fulure pharmacy workiorce across all areas of heakhcare”

Ca

#Pharmacy24
K V4

Cefebrating the Profession’s confribufion fo the COVIDTY Pandemic response

Mary J Carter MAPharmT
Training Programme Dircetor,
Pharmacy Workforce
Development South

Primary Lare Associale
APTUK )

u

“Over the last year it has been inspinng fo see the part
pharmacists and pharmacy technicians have faken in the
response to COVID-19. From stepping up b new roks
supporting paticnts in critical carc, fo being part of, and lcading,
the teams that are delivenng the vaccination at incredble pace.
I'm proud to belong to a profession that has done so much in
such a difficult time”

s

#Pharmacy24
\ 4

Cekbrating the Frofession’s confrbuiion fo the COVIDIY Pandemic responss

Oli Jones
Edueation Suparvisor

CPPE

J

#Pharmacy24

Cekbrating the Profession’s contibufion fo the COVID1S Pandemic response

Warren Francis
MAPharmT
Senior Workflow Analyst

~ Encomy

Northern Ireland National
Officer APTUK

| etared my Phamnacy caresr in @ commumity phamacy woking behind fhe counter,
leaming about the day foday ecuse of our bed populafion. | hen became a Stdent
Phamacy Techeician for fhe local Hompital tnet where | dowdloped my chile and Eamnt
zome of fhe many are in which Pharmacy Technicians can hase an impact on patient
care and pafent expenience. | became 3 Lead Ward Senices Phammany Technivian wiin
fhe same frust pmgressing and =haring my leaming with nfhem:  Afier almost 15 yeam
Wihin thiz serine | wanied o meke 2 dfe 4 inh i inck an in
work wifhin my local GP Pracice and develop my skills in Primary Care Senices. | now
suppat my curent peecice & well as ®e local Primary Care Netwok with onpong
population challenges sumporing the patients and the mulideciinary teams froughait
| @0 provide support through iraining an devel feciitation of ofher

My role consists of medicafion reviens, eries, saiely reporing. franscribng
and audis, 'nnarreaiawn{memmylakslundemke

Phamaque:lnm nowwork in mulliple seciors ip offier support o patients and ofer
heaithcars proiessionsls. We can make a huge diference in our roles by ensuring & s3fe,
caring and efleciive senice across he board and in ourspedaliies.

COVID 19 ha been iugh for everyme and has been, for n?_ about providing hat
reassurance in @ fime of uncertainly i our palient. Many healthcare professionals have
volunieered their fime i support fhe role out of vancines on fiop of their usual dayio-day
aciviles bui we have beenthere for each ofher and e palients.

Y

#Pharmacy24
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Gemma Relph
Senlor Pharmacy
Technician

GP Practice - Dover

05| 2021 | PHARMACY TECHNICIAN JOURNAL

n



12

Il APTUK

Equality, Diversity and Inclusivity (EDI)

Welcome to the EDI pages. In this new, regular section of the Pharmacy Technician
Journal we aim to update members with the APTUK ongoing commitment to their EDI
agenda. We also hope these pages will be used to showcase good practice and the

EDI work of our members.

In the summer of 2020 APTUK were
invited to co-chair, along with the Royal
Pharmacuetical Society (RPS) and NHS
England and Improvement (NHSE/I),

a national roundtable on Inclusive
Pharmacy Professional Practice. Over
60 pharmacy professionals participated
in the roundtable. The attendees were
from many national organisations and
included patient representatives. The
roundtable arose as a need to address
inequalities and discrimination in the
pharmacy profession. This is both within
pharmacy teams and when working
with individuals and communities. Two
important references for the roundtable
were the Public Health England (PHE)
reports into the Covid-19 pandemic.

Disparities in the risk and outcomes

of Covid-19! was a descriptive review

of the data collected in the first wave of
Covid-19. This report aimed to improve
PHE understanding of the pandemic and
formulate future responses. This report
found the largest disparity was by age.
Those aged 80 and over were 70 times
more likely to die than those under 40.

Public Health
England

Disparities in the risk and outcomes of
COVID-19

Beyond the data: Understanding the
impact of Covid-19 on BAME groups?
this report focused on understanding
the extent ethnicity impacts the risk and

PHARMACY TECHNICIAN JOURNAL | 05 | 2021
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Public Health
England

Beyond the data: Understanding the
impact of COVID-19 on BAME groups

outcomes of Covid-19. The report found
that, after accounting for all other risk
factors such as age etc., Bangladeshi
ethnicity had twice the risk of death to
White British ethnicity. Those of Chinese,
Indian, Pakistani, Other Asian, Caribbean
and Other Black ethnicity had 10-50%
higher risk of death from Covid-19 then
White British ethnicity. This report
concluded that, along with other
findings, ethnic inequalities in health and
wellbeing that existed in the UK prior to
the Covid-19 outbreak were made more
apparent, and undoubtedly exacerbated
them. These reports are guiding three
key pieces of work from NHSE/I: BAME
workforce and Communities; Health
Inequalities in Primary Care and NHS
Race and Health Observatory.

The first roundtable event agreed the
aim:

“To work collaboratively to develop
and embed inclusive pharmacy
professional practice into everyday care
for patients and members of the public,
to support the prevention of ill-health
and address health inequalities within
our diverse communities.

The group meet fortnightly and
worked following the roundtable event to
produce the Joint Statement of Principles
on Inclusive Pharmacy Professional
Practice®.

Following the launch of the Joint
Statement of Principles, the group
worked on the development of a Joint
National Plan for Inclusive Pharmacy
Practice in England®.

Whilst this work was underway
APTUK worked with Stuart Lawrence,
younger brother of Stephen Lawrence, a
motivational speaker, diversity and grief
specialist. Stuart is also the brother-in-
law of a pharmacy technician! Stuart
delivered a 1-hour webinar for APTUK
members on privilege, BAME-boxes and
non-conscious bias. This webinar was
well received by those attending. Stuart
has continued to co-mentor and assist
the APTUK Board in understanding the
challenges faced.

The Joint National Plan* was launched
on the 10th March 2021 and identified
immediate and minimum actions
required by all partners. Phase 1 of this
plan identified three themes for these
activities:

Stuart Lawrence

Theme 1: Leadership and
Representation

The APTUK project proposal for this
theme is to collect baseline data from
our members to identify any concerns
regarding under-representation raising an
action plan to address issues if they arise.
The Executive Committee, once clarified
through a restructure, will complete a
similar exercise to identify the diversity
of the leaders for APTUK. An advocate
programme will be created and used to
champion and cascade information via
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APTUK branch networks, with policies
developed to support those roles.

Theme 2: Professional Education
and Training

The APTUK project proposal for this
theme is to identify and signpost to
training supporting cultural competence
for pharmacy. These resources will be
visible to all viewing our website in an
open access area. Cultural competence
training will be the focus of education
and training materials provided to APTUK
members as part of branch networks,
webinars and website training packages
for learning logs (through member
accounts).

Theme 3: Healthcare and Service
Delivery

Public Health England (PHE) and NHS
England and Improvement (NHSE/I) will
work with partners to develop a resource
pack to support pharmacy to:

1. Better understand and interpret local
population health data on health
inequalities.

2. Better engage and work with diverse
communities to design culturally
competent and tailored approaches
to healthcare delivery.

Get involved!
¢ Look out for the survey of our members
to identify our representation across

the nine protected characteristics. The
survey will be anonymous.

e Opportunities to volunteer with APTUK
will be posted on our website
www.aptuk.org/aptuk-jobs following
the restructure in May 2021.

* Sign-up to the FutureNHS Collaboration
Platform www.future.nhs.uk to follow
the plan developments.

e Keep an eye on the EDI pages of our
website for updates.

Make sure you are receiving emails from

APTUK. Here we will request case studies,

good practice or poor experiences, lesson

learnt and solutions to problems. We will
also be launching advocacy through our

APTUK branch network. If you are not

receiving email from us, as a member,

and wish to please contact membership@
aptuk.org to troubleshoot any issues.

If you have any further comments or
suggestions for these EDI pages, please
contact us.

REFERENCES:

1. Public Health England. Disparities in the risk
and outcomes of Covid-19. August 2020.

2. Public Health England. Beyond the data:
Understanding the impact of Covid-19 on
BAME groups. June 2020.

3. APTUK, NHSE/I, RPS. Joint National
Statement of Principles on Inclusive Pharmacy
Professional Practice. September 2020.

4. APTUK, NHSE/I, RPS. Joint National Plan
for Inclusive Pharmacy Practice in England.

March 2021.
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FAPharmT
Director APTUK
secretary@aptuk.org
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National Officer APTUK
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Introducing the New Operations Lead

My name is Vicky Hope and | have recently joined APTUK
as Operations Lead. The purpose of the role is to oversee
the leadership and management of APTUK’s professional
business operations and to support the development and
setting of the strategic direction, including key objectives,
priorities, and goals.

This is a new position which is part of the newly formed
executive committee and | am very excited to be working
with such an inspirational and passionate team.

My background is founded on a business studies degree
and throughout my career | have gained extensive
commercial operational experience including customer/
client service, process development and implementation,
marketing and team leadership, primarily in service
orientated businesses.

For the last 10 years | have been working in the healthcare
arena, which has provided a keen interest in the rapidly
changing patient care landscape and | am looking forward
to providing support for the development of the pharmacy
technician profession.

05| 2021 | PHARMACY TECHNICIAN JOURNAL
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Il Better Patient Outcomes

How Our Team of Ward-based Pharmacy
Technicians are Contributing to Better

Outcomes for Patients

Digital benefits
As a direct result of the COVID-19 pandemic, there has been a
call to action to streamline and improve our pharmacy services
at West Suffolk Hospital, Bury St. Edmunds. This led to rapid
changes to how we work, particularly on the wards which
initially caused apprehension amongst the ward-based team. It is
truly inspiring how swiftly our ward based pharmacy technicians
(PTs) embraced and adapted to these changes and facilitated a
more effective, responsive pharmacy service as a result.
Electronic prescribing in our Trust went live in May 2016 and
last year our hardworking Electronic Prescribing and Medicines
Administration (EPMA) team, including EPMA PT'’s, trained
ward-based staff on the roll-out of ‘medicines request’. Ward
based pharmacy technicians can now request verified inpatient
medicines via electronic prescribing, saving vast amounts
of time transcribing and improving medicines safety. These
requests are printed straight to the dispensary printer for rapid
dispensing, reducing the incidences of missed doses. Pharmacy
technicians play a large role in filtering and prioritising requests
from ward staff for medicines requests, ensuring that critical
medicines are treated as a priority, and deducing which requests
can be fulfilled using ward stock where appropriate.

Pre-planning at ward level
Another incentive brought in which pharmacy technicians are
central to delivering are the Patients Own Drug (POD) checking
for ‘To Take Out’ (TTO) medicines. Once the pharmacist has
completed the clinical screen, the pharmacy technician liaises
with the patients/next of kin/care facility to ascertain which
medicines are on the ward, at the patient’s home, or require
supplying from us. PODs are checked on the ward, and only
sent back to pharmacy if they require relabelling. The pharmacy
technician endorses the TTO to instruct the dispensary which
items require dispensing, which the pharmacy technician
then sends to dispensary — highlighting the urgency of the
TTO where applicable. TTO’s can again be printed straight to
pharmacy or printed on the ward and sent via the pneumatic
tube system (ideal if PODs need relabelling). The TTO POD
checking process guarantees less items require checking in
dispensary, speeding up the TTO route at dispensary level.
Additionally, this gives the pharmacists more time to attend to
other tasks specific to their roles.

Our ward based PT’s strive to see every patient on the ward
at least once a week for POD & Supply’, regardless of how long
they have been an inpatient. This ensures a regular top up of
their medicines on the ward facilitating the efficient TTO and
discharge process and further reduce the incidences of missed
doses and volume of medicines requests from ward staff. It is
very rewarding to come onto the ward of a morning to find there
are minimal requisitions to attend to.

Speeding up discharge process

‘Near Patient Dispensing’ (NPD) was also introduced during
the pandemic, which aimed to complete TTOs at ward level
to expedite the discharge process. This has been piloted with
success on a few select wards, with a view to rolling out this
service across the trust. PT’s conduct the TTO POD checking

PHARMACY TECHNICIAN JOURNAL | 05 | 2021

method; if there are medicines requiring dispensing which are
kept as stock on the ward, the pharmacy technician can dispense
these on the ward and request their ward pharmacist, or nearby
PT to conduct the final accuracy check, or vice versa.

All these incentives have proven incredibly efficient, reducing
our TTO turnaround times by 50 minutes, the lowest turnaround
time for a number of years. This has enabled patients to be
discharged in a timelier manner and vacates beds for new
patients which has been crucial whilst faced with COVID and our
standard winter pressures.

Professional Recognition

It is important for our PT’s to have a presence on the wards
during the pandemic to support our wider colleagues across the
trust and improve outcomes for our patients. Many of the PT’s
have expressed that over the course of the past year they have felt
more like part of the ward team rather than an external service.
During COVID, we were able to create a socially distanced stand
for Pharmacy Technician Day 2020; we were thrilled to receive
many messages of thanks and positive feedback from all grades
of ward staff across the trust to display on the stand. Previously,
our PT’s felt a struggle to be recognised as registered healthcare
professionals. Today, we feel that we are acknowledged and
appreciated more in our trust as valuable members of the multi-
disciplinary team (MDT).

The Future

Looking to the future, our pharmacy department are committed
to expanding the roles and development of our pharmacy
technicians. Our fantastic, hardworking and dedicated PT’s will
be key players in sharing ideas to implement the NHS Medicines
Discharge Service, further promote medicines optimisation

and facilitating pharmacy technician-led discharges. It has
undoubtedly been a challenging year for us all, but we as a

team have learned a great deal, adapted to new ways of working
to reflect the ‘new way of life’ and upheld our professional
standards in ways we could never have imagined pre-COVID, all
with the common goal to deliver the best service possible to our
patients.
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LAURA PEARSON MAPharmT
Rotational Pharmacy Technician

West Suffolk Hospital, Bury St. Edmunds
Laura.Pearson@wsh.nhs.uk

Twitter: @Laura__Pearson
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Case Studies “

Supporting COVID Vaccination
Programme in Care Homes

| am a senior pharmacy technician and the lead for care
homes and social care across Powys, Wales.

There is so much a pharmacy technician can do
working within a care home which can make a huge
difference to residents care and the management of
medicines within the care home. In Wales, there are only
a handful of pharmacy technicians working specifically in
care homes and | am so proud to be one of them.

My role has changed largely in order to support the roll
out of the mass vaccination programme.

During the vaccination programme | have been
supporting the roll out of ordering, supply, cold chain
management and logistics associated with the COVID
vaccine, liaising with district nurses, transport and care
home managers to ensure a smooth process. | was
on hand to deal with all medical queries and concerns
regarding the vaccination. This included answering
questions relating to allergies and specific medical
conditions. | was available in the care homes to support
district nursing teams with cold chain management,

vaccination storage & administration and to provide
general support. The team really valued a pharmacy
professional being available to support. | have really
enjoyed working together and building relationships with
a wide variety of professionals, putting residents first
and being part of the mass vaccination programme.

It's great to be able to say that the majority of our care
homes have been vaccinated with first and second doses
with just a small amount of residents left to vaccinate
for second doses. It has been a real privilege to be
involved in the COVID mass vaccination programme
and a pleasure to see the residents vaccinated against
COVID-19.

EMILY GUERIN MAPharmT
Senior Pharmacy Technician/Lead

Care Homes and Social Care Powys, Wales
emily.guerin@wales.nhs.uk

Redeployment During COVID-19

As an Electronic Prescribing and Medication
Administration (ePMA)) Lead Pharmacy
Technician, the main thing | have had to

change during the past year is the amount

of multitasking | have had to do. At the
beginning of the pandemic, | was faced with
building multiple clinical trial medicines into

our electronic system to ensure the prescribers
could easily prescribe a clinical trial if it suited
the patient’s needs, this included steroids and anti-viral
medications.

On my weekend working | work on an acute medicine
ward, where patients come in from emergency department
for investigations and treatments. | started to see more
and more COVID-19 positive patients admitted to the
hospital. At the start of a shift | would have to get changed
and ensure if | was to enter a bay to see a patient then |
would have all the personal protective equipment to hand.
Guaranteeing that my colleagues, patients and myself
where safe and protected.

When the first batch of vaccines was received at the

hospital, all hands where on deck and my role had
to change temporarily. Every day | would help
out by calling numerous care home workers
and patients who were aged 80 and above,
offering the COVID-19 vaccination, booking
them into the shared electronic calendar,
directing them on where to go when first
arriving at the hospital and booking them in for
their second dose. My colleagues in my team were
also doing this to ensure help was given to the wider team,
to meet our quota of vaccines to be administered, which
essentially reduced the amount of pressure on the NHS.
It has truly been incredible to see so many people come
together in such a difficult time, to work together, even
when redeployed and to show exceptional professionalism.

EMMA BEEBY MAPharmT
Electronic Prescribing and Medication
Administration (ePMA) Lead Pharmacy
Technician, St Georges NHS Trust
Emma.beeby@stgeorges.nhs.uk
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II SCLF Programme

Scottish Clinical Leadership Fellow

(SCLF) Programme

I have worked my entire career within the pharmacy
department at Dumfries and Galloway Royal Infirmary,
Scotland starting as a student pharmacy technician after
leaving school. So when the opportunity arose to take part
in the pharmacy Scottish Clinical Leadership Fellow (SCLF)
programme with Scotland’s Chief Pharmaceutical Officer
Rosemarie Parr, hosted within NHS Education for Scotland
(NES), I was more than a little apprehensive stepping away
from my comfort zone.

Encouraged by those around me I came into the fellowship
year (well technically 18 months but who is counting the world
pandemic in the middle) looking to broaden my horizons and
challenge myself. It was an opportunity to look at pharmacy
from a completely different perspective and answer a question
I had asked myself many times over the years, could I make a
difference and work at a higher level?

Opportunities & Networking

One thing became clear very quickly the first thing I had to

do was understand myself! The leadership and management
development days working with a fantastic NES team, fellow
pharmacy fellows and the medical clinical fellowship group were
a huge positive impact on this. From Myers Briggs and action
learning sessions to just being able to have challenging, honest
conversations with others from outside the pharmacy bubble.
After these sessions I always came away with so much learning to
digest and reflect on. The added ability to have coaching sessions
and work with an assigned mentor was an invaluable resource,
all situations I would never have had if I had not applied for the
programme.

The pharmacy SCLF group created such a close bond, we have
all changed and grown through this year and have inspired each
other to develop. The memories created from our shared journey
together and the creation of not just a network of friends but also
colleagues in whom I feel I can have complete confidence to be
constructive, honest and support me.

As a SCLF one of the most privileged experiences I have had
is the ability to watch and learn — the wealth and breadth of
leadership within our professions is enormous. Time given by
others, allowing access to meetings and environments previously
unknown or was something that always “just happened” and
given the opportunity to engage, contribute and develop is
priceless.

Learning

One of our first sessions, Gail Caldwell Director of Pharmacy
NHS GGC, gave a presentation on her leadership journey. I had
goose bumps - fantastic presentations skills — definitely not an

introvert! One of her key learning points is with me often “you
can't see the problem standing in the middle of the room you
need to take some time and stand on the balcony” looking out
above, this allows you the vision and clear space to influence and
impact on what'’s happening.

Acceptance has been another great learning point for me,
not everything goes to plan or is achievable. The impact of the
pandemic on my project objectives for the year was considerable
as pressures within the health service took over. However, this led
to new learning and opportunities to put skills developed into
practice when returning to work in my substantive role dealing
with all the constant changes and the implementation of the
Covid-19 vaccine programme.

Reflection

As I reflect back, my time in the SCLF program feels a bit like
being in a giant jigsaw puzzle. You learn new ways of thinking,
soak up different experiences, constantly put yourself out of
your comfort zone and receive an amazing level of support from
the pharmacy profession, fellow fellows and those around you
invested in the program. But it is not until you take that step back
you can see over the balcony and reap the rewards.

What has the influence of this programme done for me? It has
given me the confidence to put myself forward for the chair of
the National Pharmacy Technician Group Scotland (NPTGS). I
am immensely proud to be in this role having an opportunity to
work with incredible pharmacy technicians who are themselves
inspiring leaders and represent my profession. I can put new
learning into practice, I can help to influence the development of
my profession moving forward and can still contribute to some
of the original objectives, some of which have been immersed
into the NPTGS work plan.

The involvement of pharmacy technicians within this
SCLF program is fundamental to the future development of
pharmacy. Allowing both professions to collaborate ensuring
their knowledge and skills work as one for the benefit of patients
and the service. Scotland is currently the only one of the four
nations who has a pharmacy technician within the pharmacy
programme.
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MELANIE BRYAN MAPharmT
Senior Pharmacy Technician
Dumfries & Galloway Royal Infirmary
melanie.bryan2@nhs.scot
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At PHOENIX
Hospital Solutions,
we offer you a
dedicated service
in the secondary
care channel.

We understand the needs of you, our customer
and the challenges we face together within an
ever changing NHS. In this key market, PHOENIX
Hospital Solutions offers full line ‘four nation’
coverage.

Whilst our daily focus is to ensure we deliver
medicines to you at the right place and at the right
time, we also work with our NHS partners to help
drive innovation, solutions and savings into hospital
pharmacy and the wider community.

If you would like to know more about PHOENIX
Hospital Solutions and how we can support you
please contact us at:

Tel: 0844 736 2306
Email: hospitalsupport@phoenixmedical.co.uk

&>

Partnership — Working in partnership
with the NHS to drive better outcomes
for patients.

Out of hours ordering — Access to urgent
Medicines whenever you need them

Support — A team dedicated to supporting
our NHS Partners on the phone and in the
field.

ProCure — a unique digital gateway to
support Pharmacy procurement

PHOENIX

Hospital Solutions
a PHOENIX service

CONSIDER IT DONE
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Il MemberQ&A

‘An Interview With....Meet the Member’

Name:
Alix Massocchi MAPharmT

Current Role:

Electronic Patient Record
(EPR) Pharmacy Specialist at
Gloucestershire Hospitals NHS
Foundation Trust

Highest qualification related
to your role:

NVQ L3 in Pharmaceutical
Services, and currently
studying for an MSc Health
Informatics.

Steps you took to get to where you are now:

I always had an interest in science at school and spent a week

of work experience in my local hospital pharmacy. Although it
was very different to the chemistry laboratory image I had in my
head, the thought of helping people for a living really appealed to
me. When the student pharmacy technician role was advertised
the following year, I applied and was successful. When I had
completed my training, I moved to a different trust where I
stayed for just over 15 years, following the conventional pathway
for hospital pharmacy technicians — aseptics, completing
Accuracy Checking Technician (ACT) certificate and then into
medicines management. I took on more wards and eventually
became the lead Medicine Management (MM) pharmacy
technician for Medicine.

I'll be the first to admit that I actively look for new challenges.
I don't like to do the same thing day after day, and I will always
look to streamline processes because I dislike inefficiency so
my managers often gave me mini projects. I would set up and
run pilots for medicines management in new areas, redesign
worksheets etc. One of the projects I was given was to record To
Take Out (TTO) turnaround times to show we were meeting key
performance indicators, but I realised that these figures had far
more worth. For example, we could use it to track the busiest
times for each ward area and deploy more staff when it was most
beneficial and I became interested in how we could use data
to improve our efficiency. Around this time, an IT company
wanting to build an electronic prescribing system approached
the department and I was invited to be part of a focus group.
This was a huge turning point for me as I could see so much
potential in having an IT solution and I wanted to explore it
more. By now, I had spent 17 years in hospital pharmacy and
I felt as though I couldn’'t go much further in my career here. I
started to look for roles that could blend pharmacy, data and IT
and I found what I was looking for at NHS Digital.

Ijoined NHS Digital in 2015 as a pharmacy terminology
specialist, primarily compiling the Dictionary of Medicines and
Devices (dm+d). The dictionary is a national standard and is
how we enable electronic systems to pass accurate information
between one another. This role gave me the opportunity to take
part in some really exciting national projects such as e-referrals,
immunisation records and giving NHS111 staff the ability to
remotely produce prescriptions and send to a chosen pharmacy.
I was also seconded to SNOMED CT International for six months
to help restructure their drug dictionary. SNOMED CT is the
most comprehensive and precise terminology system in the
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world - a global common language for clinical terms. Sadly, in
2019, restructuring of NHS Digital resulted in my office being
closed. Not wishing to relocate over a hundred miles away, I
began looking for something new, which brings us up to the
present day...

I currently work as the Electronic Patient Record (EPR)
Pharmacy Specialist, within the EPR team at Gloucestershire
Hospitals NHS Trust. Although I was employed to lead the
Electronic Prescribing and Medicines Administration (ePMA)
project, when I joined the trust we were still in the early days
of ‘going digital’ and so for the first few months I worked
alongside the configuration team. This provided me with a good
understanding of how the system works on a technical level and I
picked up lots of new skills, all of which are valuable as we move
forward towards digitalising medicines.

I have also been heavily involved in the implementation of a
new pharmacy stock control and dispensing system. I assisted
with building the drug files into the system, which was doubly
useful for me as we can then take that to form the basis of the
drug catalogue for ePMA.

What is the most challenging part of your

current role?

Ensuring we represent medicines using the correct codes from
dm-+d is critical. If an incorrect code is assigned and passed
between systems, the result could be that a wrong medicine is
prescribed, dispensed or even administered. I do get teased for
being a little ‘geeky’ about codes, but it really is a huge factor in
patient safety, since the end goal of ePMA is to ‘close the loop’.
Electronic verification e.g. barcode scanning, is used to ascertain
the ‘five rights’ - the right patient, the right medicine, the right
dosage, the right time and the right means of administration.

More recently, COVID-19 has provided us with huge challenges
that none of us could have predicted. Whilst my team and [ were
used to working remotely every now and then, I do miss being
with my colleagues in the office.

When the first lockdown came into force in England, we were
days away from launching electronic observations (e-Obs) and I
thought we'd have to delay, but as it would provide such critical
information to clinicians, we held our nerve and rolled out,
finding new ways to ensure nursing staff felt supported. It was
a great success and definitely gave me confidence that we could
continue to work remotely and still deliver what our colleagues
need.

What surprised you the most moving from a
traditional pharmacy technician role?

Everything! I'd only ever really known hospital pharmacy work,
so moving to a desk job was a dramatic change. I missed being
on my feet, the patient contact, the camaraderie of ward staff
and of course the never-ending supply of cake. Ifound the
flexibility of being able to choose my start times and to work
from home when I liked quite strange, it took me a while to get
used to that without feeling guilty. The biggest surprise was just
how many different and interesting jobs were available that I had
no knowledge of!

If you had the chance to do it all over again, what
would you change?

I don’t think I'd change anything about my career, it’s led me
to where I am now and it's where I met my husband (also a
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pharmacy technician). On a more personal level, I think I
would've kept up computer programming from a young age, so I
wasn't having to relearn some of it now!

What do you enjoy most about your role?

I enjoy the variety a great deal. No two days are ever the same
and I feel like I am always learning something new. I also enjoy
‘go-live’ days when we launch a new project. You're full of
adrenaline and it’s so fast-paced, things are going on everywhere
—it’s exciting and exhausting all at once. But when the end of the
first day rolls around, and feedback is coming in, you get the best
feeling of having achieved something great.

What'’s the best piece of advice you have ever
received?

That if you meet all the criteria in a person specification,

then you're already over-qualified for the job. I credit Alison
Hemsworth (Pharmacy Policy Developer at NHS England) with
that! The job I have now was advertised as a pharmacist role, but
they specifically wanted someone with a dm+d knowledge, so, I
called the team and explained that I was a pharmacy technician
but that I had an informatics background and they invited me to
apply. Alison gave me the courage to do that.

What would you be doing if you weren’t a pharmacy
technician?

I honestly don’'t know. I can’t see me ever working in anything
other than healthcare. The only other job that really appeals to
me is in intelligence, but I think I'm too old to become a spy!

What do you think is the biggest issue currently
facing pharmacy technicians?

The same issue that’s always faced us — being seen and
acknowledged as healthcare professionals in our own right. I
had hoped that the changes around the COVID-19 vaccination
rules would finally achieve that, yet we're still not listed in the
‘Health Care Professional’ job roles. It frustrates me to this day
when I tell people I'm a pharmacy technician and then they
immediately refer to me as a pharmacist. I make a point of
correcting them. I'm proud to be a pharmacy technician.

Has anyone influenced your career decisions,
and if so, who?

I guess my mum, as she was the first person to suggest to a
fifteen-year-old me that I might find pharmacy interesting
because I loved chemistry!

What has been the highlight of your career, so far?
There have been two highlights. Firstly, my team won two
Health Tech Awards in 2020 which was a real ‘wow’ moment!

One was the Major Project Go-Live award — we delivered EPR in
just five months. I am very honoured and proud to have played
a part in that.

Secondly, a colleague sent me a paper on standards for
electronic discharge summaries, suggesting it might be useful. I
pointed out to him that my name was on the front as one of the
contributors, so that was quite surreal!

When people look at you, what do you think they see?
This is a tough one. At national meetings, I've often been the
youngest in the room and sometimes felt that I've had to fight
that little bit harder to be taken seriously. For some, there is still
a perception that IT is a man’s world, so even though a lot of my
colleagues are female and experts in their field, people will tend
to gravitate towards the men. It’s a barrier I work at every day to
try and break down.

What can you not get right, no matter how many
times you try?

I get super nervous before presenting my ideas or papers to a
group of people. It’s an integral part of my job, so you'd think I'd
be used to it by now, but no, I still get irrationally anxious. I guess
I probably always will.

Where do you usually go/do when you have time off?
Somewhere that’s hot and sunny! I cannot wait until we can
travel again. Ilike old cars and used to drag race, so I've been to
some unique places around the world linked to that — Bakersfield
in California, Malta and even Utah for Bonneville Speed Week.

I still have my old race car and a Dodge Dart, so I'm looking
forward to being able to drive those again when things are back
to some sort of normality.

Who do you go to for advice or to bounce ideas off?
Mostly my husband, it helps that he works in pharmacy as he
understands a lot of what I'm talking about, if not the technical
side of things. At work, I'd say my whole team have some pretty
diverse backgrounds/career histories, so every one of them is
helpful in different ways and I'm never stuck for someone to chat
through ideas with.

What’s next?

Launching ePMA in adult inpatient areas is my main focus at
the moment. After that, we will look at rolling it out into other
areas of the trust and then moving onto closed loop medicines
administration. Health informatics is such a fast moving and
ever-evolving field, I haven't thought much beyond this project
as we don't even really know what technology will be available
in a year or two. That’s why it is such an exciting area of work to
be in!
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